ADOPTED – MAY 28, 2024

AGENDA ITEM NO. 36

Introduced by the Law & Courts and Finance Committees of the:

INGHAM COUNTY BOARD OF COMMISSIONERS

RESOLUTION TO AUTHORIZE THE RENEWAL OF THE CONTRACT FOR PREPARED LIVE SOFTWARE/SERVICES FOR THE 9-1-1 CENTER FROM INVICTUS APP, INC.

RESOLUTION #24 – 287

WHEREAS, the Ingham County Board of Commissioners operates the 9-1-1 Emergency Telephone Dispatch System through the Ingham County 9-1-1 Central Dispatch Center; and

WHEREAS, in 2023, the Ingham County Board of Commissioners approved the purchase of Prepared Live software and services for the 9-1-1 Center to secure their ability to receive pictures, pre-recorded video, and live stream video from callers who wanted to interact with the Center in this way; and

WHEREAS, part of that contract also included 25 licenses that allowed the 9-1-1 Center to share this information with its first responder partners in real-time to assist them with timely decisions about safety and response; and

WHEREAS, Ingham County Central Dispatch wants to continue to have the ability to interact with the public in these formats and has found it useful.

THEREFORE BE IT RESOLVED, that the Ingham County Board of Commissioners authorize an expenditure not to exceed $13,837.50 from the 9-1-1 Emergency Telephone Dispatch Services 9-1-1 fund for the service and support of Prepared Live for 45 dispatchers and the 25 sharing licenses for emergency responders for a term of three years, effective August 1, 2024, to August 1, 2027.

BE IT FURTHER RESOLVED, that the Chairperson of the Ingham County Board of Commissioners is authorized to sign any necessary contract documents consistent with this resolution and approved as to form by the County Attorney.

LAW & COURTS:  Yeas:  Polsdofer, Lawrence, Celentino, Trubac, Cahill, Maiville, Schafer

          Nays:  None    
 
Absent:  Johnson    

Approved 05/16/24

FINANCE:  Yeas:  Grebner, Sebolt, Polsdofer, Lawrence, Johnson, Maiville

          Nays:  None        
Absent:  Morgan, Tennis 

Approved 05/22/24

